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University data and information can be viewed as being created and managed in one of three high level 
information domains. These are: Scholarly Information (our research outputs and the teaching materials we 
create); Managing Scholarship (our research and learning & teaching management information); and 
Supporting University Business (information and data that supports our business functions). 

The benefits of appropriately managing data and information at Griffith University include: 

Increased impact of 
Griffith’s research 

and scholarship 

Appropriately managing the scholarly outputs from our ground-breaking 
research and outstanding scholarship to increase its impact. 

Improved discovery 
and access 

Providing people with easy and transparent access to accurate and timely data 
and information (in chiefly digital format). Data and information that is easily 
discoverable can be shared and utilised for a variety of purposes. 

Improved integration 
and accuracy 

Collecting data once, ensuring its integrity and quality. 

Improved decision-
making 

Understanding the business of the University and providing better information 
to support analysis, decision-making, and risk identification.  

Improved compliance 
and decreased costs 

Through more efficient processes and systems, achieving recordkeeping and 
regulatory compliance and reducing costs. 

The following principles guide Griffith’s approach to data and information management: 

Information is an 
Asset 

Information is an asset that has value to the University and is managed 
accordingly. 

Information is Shared 
Information is by default open and shared across the University business and 
community and derived from the relevant single authoritative source. 

Information is 
Accessible 

Information is accessible for people to perform their duties. 

Information is 
Managed 

Information has a custodian accountable for its quality and records are managed 
as required. 

Data and Information 
is commonly 

described 

Data and information is defined consistently throughout the University, and the 
definitions are understandable and available to all information users. 

Data and Information 
is Secure 

We secure what needs to be secured and protect it from unauthorised access, 
use and disclosure. 

For further information visit www.griffith.edu.au/information-management-framework 

GRIFFITH UNIVERSITY - 

INFORMATION 

MANAGEMENT  

FRAMEWORK 

OBJECTIVE 

To foster a “whole of University” approach to data and 

information management which enables Griffith University to 

meet its strategic objectives and ensures our valuable 

information and data assets are appropriately managed. 

http://www.griffith.edu.au/information-management-framework
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Strategic Management

Committee Management

Internal and External Audit

Risk Management 

Disaster Recovery and Business Continuity

Legal Services

Organisational Reviews

Recordkeeping

On-Campus (buildings, rooms, spaces)

Off-Campus Assets

Maintenance

Student Accommodation
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Salaries and Non-Salary Staff Payments
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Published Information Including:
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etc
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User Analytics and Feedback Loops
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Persons (Student, Staff, Others)

Internal Organisations

External Organisations

University Analysis 

(Business Intelligence

 & Analytics)

Papers, Monographs, Chapters

Web Sites

Processed Research Data

Visualisations of Large Data Sets

Research Impacts

Citations, Altmetrics and Download Data

etc 

Numerical Data

Survey Responses

Interview Transcripts

Lab Notes

etc

Compliance

Lending Services

Academic Services Unit

Off-campus Assignment Handling

Laboratory Technicians

etc

AQF

CRICOS

TEQSA

Professional Bodies and Registration Authorities

Fleet Management

Policy Library

Consultancies

Intellectual Property 

Management

Internal and External Grant Administration

Reporting inc ERA and HERDC
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Elements within and between Scholarly 

Information and Managing Scholarship 

are separated by dotted lines to 

represent their inter-relatedness 
Research Grants 

and Reporting (inc 

L&T research)


